
 

  
 
 
User Guide to the TRUSTnet Agreement for the provision of ICT and 
telecommunications services 
 

Introduction 

The London Grid for Learning Trust (LGfL) is a contracting authority that acts as a Central Purchasing 
Body on behalf of itself and other contracting authorities in accordance with the Public Contracts 
Regulations 2015 (Regulations).   

LGfL established the TRUSTnet agreement for the provision of broadband, telecommunications and 
related ICT services for the benefit of schools and other educational establishments, councils, 
libraries, public service organisations (specifically including public health service providers) and 
charities. 

The TRUSTnet agreement was established to aggregate demand and to allow contracting authorities 
to obtain the benefit of legitimately procured services without the need to conduct further 
individual procurements.   

About London Grid for Learning 

LGfL is a company limited by guarantee that was founded in 2001 by a consortium of the 33 London 
Councils.  The Councils are the sole members of and have direct supervisory management of the 
company, which is also registered as a charity, making LGfL a public body subject to the Regulations. 

LGfL has expanded to support 72 local authorities and over 3500 customer sites across the UK.  As an 
aggregator of services regionally and nationally, LGfL generates significant procurement scale saving 
councils and schools substantial amounts of money.  

These savings are demonstrated in respect of the London Schools, over 92% of whom continue to 
contract with LGfL, by school savings and value add of over £8M and increasing revenue through the 
identified pupil premiums of over £10M achieved in the academic year 2018/19.  In 2018, LGfL’s 
contribution to innovation and change led to its appearance in the Ed Tech Top 50. 

LGfL sources broadband, telecommunications and ICT services for the public sector, with any 
surpluses generated from trading activities reinvested back into schools and the advancement of 
education.  

The LGfL and the Virgin Media Business (VMB) Relationship 

LGfL has contracted with VMB for the delivery of broadband and related ICT services to schools, 
councils and other public bodies under the terms of the TRUSTnet Agreement.   VMB is a key 
strategic partner of LGfL and LGfL, by virtue of its customer base, is one of VMB’s largest public 
sector customers. 

The TRUSTnet Agreement enables schools, councils and other public bodies to obtain broadband 
and related ICT services in procurement compliant manner.  LGfL manages the contract and oversees 
its performance.    

https://www.lgfl.net/


LGfL also acts as a point of escalation for schools, councils and other service users. 

The TRUSTNet Procurement 

The TRUSTnet Agreement was procured by LGfL as a regulated procurement conducted under the 
restricted procedure in accordance with the Public Contracts Regulations 2006.  The TRUSTnet 
Agreement commenced on 25 March 2014 and expires on 24 March 2028. 

The procurement commenced with the publication of a Contract Notice in the Official Journal of the 
European Journal (OJEU) on 22 May 2013 (2013/S 245-165716).     

A contract was awarded to VMB on 29 November 2013, and a Contract Award Notice published in 
the OJEU on 18 December 2013 (2013/S 245-427165).   

Scope of Services provided through the TRUSTnet Agreement 

The scope of the services available through the TRUSTnet Agreement are set out in the Contract 
Notice by reference to the following Common Public Procurement Vocabulary (CPV) codes.  

CPV Code Services 

72000000 IT services: consulting, software development, Internet and support 

48219000 Miscellaneous networking software package 

64200000 Telecommunications services 

64210000 Telephone and data transmission services 

64215000 IP telephone services 

 

The CPV codes were developed by the European Union as a classification system for public 
procurement.  Their main purpose is to help contracting authorities to classify their contract notices 
consistently and correctly, and to help suppliers find the opportunities of interest to them by using a 
standardised vocabulary.    

Organisations eligible to use this contract  

The Contract Notice identified that LGfL was procuring the services on behalf of other contracting 
authorities, including educational establishments, councils, libraries, public service organisations and 
charities within the UK.  The procurement documentation provided to economic operators 
elaborated on the identity of the contracting authorities entitled to procure services through the 
TRUSTnet Agreement, specifically identifying public health service providers as a class of beneficiary. 

A contracting authority is deemed to have complied with the Regulations if it acquires supplies or 
services from another a contracting authority that is providing centralised purchasing activities as a 
Central Purchasing Body.  Further details are set out in Regulation 37.   


